Y PAXSTORE

NORTH AMERICA

PAXSTORE North American Group

Release Notes 9.3 - Premium Marketplace Owner
06-25-2024
V1.0



PAXSTORE N.A. Release Notes v9.3 - Premium Marketplace
N PAXSTORE

Preface

Copyright © 2024 PAX Technology, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information;
they are provided under a license agreement containing restrictions on use and disclosure and are also
protected by copyright, patent, and other intellectual and industrial property laws. Reverse engineering,
disassembly, or decompiling of the Programs, except to the extent required to obtain interoperability with
other independently created software or as specified by law, is prohibited.

This document is provided for informational purposes only. All features and specifications are subject to
change without notice. If there are any problems in the documentation, please report them to PAX in
writing. This document is not warranted to be error-free. Except as may be expressly permitted in the
license agreement for these Programs, no part of these Programs may be reproduced or transmitted in
any form or by any means, electronic or mechanical, for any purpose.

Security Notice: No part of this publication may be copied, distributed, stored in a retrieval system,
translated into any human or computer language, transmitted, in any form or by any means, without the
prior written consent of PAX Technology, Inc.

PAX is a registered trademark of PAX Technology Limited in China and/or other countries. All other
trademarks or brand names are the properties of their respective holders. PAX, PAXBiz, PAXSTORE,
POSDK, The PAX Portfolio Manager, and/or other PAX products referenced herein are trademarks or
registered trademarks of PAX Technology, Inc., or its Affiliates. Other product and company names
mentioned herein may be trademarks of their respective owners.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc., and any use
of such marks by PAX Technology, Inc. is under license. Other trademarks and trade names are those of
their respective owners.

EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark elsewhere.
The EMV trademark is owned by EMVCo, LLC.

Android is a trademark of Google LLC.

TECHNICAL SUPPORT

If you encounter a problem installing, registering, or operating this product, please review the
documentation. If you are unable to resolve the issue, please contact PAX. The level of access to this
Service is determined by the support plan arrangements made between PAX and the Organization. Please
consult this support plan for further information about entitlements, including the hours when telephone
support is available.

Monday-Friday 9:00 AM to 1:00 AM EDT
Saturday 9:00 AM to 5:00 PM EDT
Sunday Closed

Hours Subject to Change

TECHNICAL SUPPORT CONTACT INFORMATION

Phone: (877) 859-0099
Email: support@pax.us
URL: www.pax.us
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1. Introduction
An Ultra-Modern Advanced Device Management System

Industry-leading device management features are designed to manage, control, and monitor all types of
Android and Linux devices more efficiently.

e Automatic terminal deployment and software loading

¢ Real-time application push and parameter management
¢ Remote terminal control, help desk, and messaging.

e Real-time status of terminal hardware and applications
e Live Geo-location of each Android payment device

This document provides the PAXSTORE North American Group release version 9.3 information.

1.1 Purpose

This release will include new features, enhancements, and changes to the PAXSTORE.

1.2 Intended Audience

¢ Premium Marketplace Owners

e PAX Help Desk
1.3 Acronyms and Terms

Acronyms and

Definition
Terms
PAXSTORE North The PAXSTORE North American Group is an innovative platform that provides
American Group modern administrative functionalities, real-time data, statistical reporting, and

hundreds of value-added applications to help unlock the full potential of
Android Smart terminals and turn these into a powerful business tool to boost
in-store sales, improve the shopping experience and increase customer loyalty.

From now on, this document, will be referred to as PAXSTORE.

SSO Single sign-on is a session and user authentication service that allows a user to
us one set of login credentials = for example, to access multiple applications.
SSO is used by organizations of all sizes and individuals to ease the
management of multiple credentials.

v1.0 |1
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2. New Features
The section includes new features added to the PAXSTORE in this release.

2.1 Value-Added Services
2.1.1 AirViewer

The AirViewer feature is for Premium Marketplace Owners only.
2.1.1.1 Multiple Session Remote

The multiple session remote terminals feature is available on AirViewer. Previously, users could only
connect to one terminal at a time. Now, users can connect to multiple terminals at a same time and keep
them all online, enhancing work efficiency.

AirViewer

| Terminal List +

AIRVIEWER

& 0 0 B8 e

T~ >
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2.1.1.2 New Menu Under the Value-added Service Section

Previously, the entrance for connecting a terminal in the platform was within the terminal detail page,
allowing only a single terminal connection. We have created a separate new menu under the value-added
service section, where users can perform connections for multiple terminals.

" AirViewer Q
&3 Developer Approval [ ]

@ airviewer
B My Activity -

Mansoement

® Terminal Management

@ Group Management X

8 Templates v

L1

Remote Terminals

@ Firmware Management v

@ Store Client v

Value-Added Services

@& Service Center o

B Industry Solutions

® Arviewer
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2.1.1.3 Connecting to Multiple Terminals

In the new page, the user can enter a terminal serial number or TID, and select the connect button, and a
new tab will open. The user can add remote terminals in the new tab of the browser to perform multiple

connections, up to 4 terminals connected simultaneously. If the browser is closed, all terminals will be
disconnected.

AirViewer

| Terminal List

v1.0| 4
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2.1.1.4 Adding and Deleting Terminals from the Remote Session

Users can add a terminal by selecting the [+] icon from the top of left side, which will open a pop-up
window, input the serial number or TID and select [OK] to connect the terminal. If the current terminal
list already has 4 terminals, it is not allowed to add more. However, the user can remove terminals by
selecting [x] on the terminal card from the left side and then add a new one.

Add Terminal

vi0|5
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2.1.1.5 Right Side Connection Menu
On the right side, users can remotely view and control the terminal. If users find the operation area on the

right side too small, they can select the button in the bottom right corner to expend the connection page
or fold up the left side.

AirViewer

SN: SN / Merchant:

netive IO

m I-
-
3

PAXSTORE POM Play

[ EXIT FULL SCREEN
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2.1.1.6 AirViewer Connection Logs

Only the connection logs from the past two years will be kept.

2.2 Customized Geo-fence

A new feature for Premium Marketplace Owners and Resellers is supporting users in setting customized
Geo-fence ranges.

¢ The original Geo-fence switch was changed to a drop-down box and offered.
three options:

e Disable
e Center Point
e Customize Coordinate Point

Select [Terminal Management] > [Profile] > Terminal Control > [Geo-fence] > [Drop Down Options] >
[Disable, Center Point, Customize Point].

Terminal Management Q Y + Reseller Detail Q B @ 2 @
V¥ Iermina Geo-Locaton
Terminal Number: 1262/100000
A
- Bl - 01 -l
B Subscription List & N Reseller Detail Terminal List = Profile = Organization Golnsight
e
My Activity & v i
& v ;Ccr:f.gv;mzh:Ancrcrdxcrm.mlsc—:\m;::’orwecu':emc:gamza:;anan:,oucanmhc:v:c:o.er::c»:we O Inherit @ Override
etting
Management &
° s
B Terminal Management L = | Reseller Signature
& v
& Group Management Reseller Signature .
& v Platform will sign the A eller's signat stall
B Templates s
& = | Terminal Control
Value-Added Services ~ B
& 84 e Replacement
&
: 2 v Terminal Two-Factor
I -
DRSS e Enable the terminal level replacement control on terminal o
] v
A AirLauncher - a
o Allow Ext to Get Terminal Information
{ o cen integrate the Android SDK 1o get the terminal information .
4 Adup & v
Notification bar
& v Whetherto display the Store Client notification message on notification bar @
System
s v
= Locati ad(Geo-Location Provider: Tencent)
General Setting & v Allow | location @ .
User Management & v
o ) The System will alert when terminal gets out of the geo-fence. It only works for the terminals which geofedce  21S80IE
&
Role Management Center Point
& v
Report Center ° 0 | Terminal System Configuration Customize Coordinate Point
a
Audit Log &
= y AVE
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2.2.1 Customize Coordinate Point
Users can select the Customize Coordinate Point to set customized Geo-fence ranges, steps are as follows

Select the [Customize Coordinate Point] icon from the drop-down list, then the
Set Coordinate Point pop-up window will be displayed.

Select the [Draw Polygons] and [Edit Layers] buttons in the upper left corner in
the pop-up box to set the fence range.

After setting the fence range, select the [OK] button, then on the PROFILE page

select [SAVE] to save.

Set Coordinate Point

Click on blank to new point, hold to drag point, rigl

°ég g Clear Point

K -
= .§ f\/ Sy,

.

Dalhar
%@m &
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The Location module on the Terminal Details page will display according to the user's customized
Geo-fence range.

< Terminal Details

2 [#)100% K Online (20240313 10:25) n H

Basic Information  App & Firmware PushTask Setling Parameter Variables Golnsight  AirShield

| Dashboard | Terminal Details
Terminal Monitor o e Mods Debug Mode
e %
JmiuL-Te @ L | N
y 9 sarlers h Qo | 1491322090
" - : s | w
andMelropark: - XIETANGZHEN. 3 DismeT | i )
el Suholl IR S B e : y,
cru RAM Battery J ~ e A0 ,{
. / g i
= > 3 7o+ PN
g Stoage TSt A910-0AW-RDG-02EU
(rmomrmpr B
720px* 12800
OperationLog  ReplacementLog  Download AppLog  Push History
iL v
Management
02 03 w2 0N 020 2019 Eelier
@ Terminal Management | Group List
Activate Terminal
1] ik s ana

2 910

0 Disable Terminal
User Name: ffing /' 1P~ 547511 Resource Ut v1 /admin/terminal-management/term

Page v 2Records
5/ Page 1] 2 D910
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3. Enhancements

3.1 Terminal Management
3.1.1 Setting Tab

A new enhancement for Premium Marketplace Owners and Resellers is adding a “Setting” tab to the
Terminal Details page for Android devices.

Users can view GPS, Brightness, Volume, and Language information uploaded by the terminal in the
Terminal System Configuration section.

Select [Terminal Management] > [Reseller] > [Terminal] > [Setting] > See parameters.

3
| Terminal System Configuration @ B SEND MESSAGE
Monitoring
GPS & TERMINAL LOGCAT
8 Dashboard @ Enable GPS for terminals .
& Alert ... Brightness
O se up brightness f —
© Terminal Geo-Location H
Volume
(]’) Set up volume for terminals —e
Task
Language =
Subscription List Set up language for terminals English ~
> Activif Time Zone
M ety (D) [t — (GMT-07:00) Pacific Time - Los Angeles ¢
Management
| Network Configuration
@ Terminal Management
Static IP p
Setup the static IP of Wi-Fi / LAN ‘\)

v1.0] 10



PAXSTORE N.A. Release Notes v9.3 - Premium Marketplace
N PAXSTORE

Users can perform operations such as sending messages and collecting terminal logs in the Terminal
Control section.

Collect Terminal Log
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3.2 Firmware Installation Strategy

A new enhancement for Premium Marketplace Owners and Resellers is a new firmware installation
format in the Store Client Configuration section called “Firmware Installation Strategy.” In addition to
setting specific installation time, users can also set to automatically install firmware without any
secondary pop-up confirmation after rebooting the terminal.

e Changed the Label from “Firmware Installation Time” to “Firmware Installation
Strategy.”

e Changed the description from “Perform the installation according to the specified
time, including firmware, resource, and modem. Manual installation can still be
performed on the terminal side” to “Set the timing of firmware installation
according to your needs, Manual installation is still possible on the terminal
side.”

Select [Terminal Management] > [Reseller] > [Profile] > [Store Client Configuration] > [Firmware
Installation Strategy].

Terminal Management Q VY + Reseller Detail a®mEBE £ 2 23]
-
g e > ,
- Automatic Time Zone -
= Enable to use the network-provided time zone \)
)
Monitoring -
& v Time Zone
8 Dashboard (GMT-07:00) Pacific Time - Los Angeles
s v
o Alert & v
®
© Teminal Geo-Location & - .
°
Co h ing Password -
Task ® Con g password Ej '
&
i e v
L] ermpTE = ) EDIT TERMINAL SYSTEM CONFIGURATION
s v
My Activity A~
8 ~ | Store Client Configuration
Managemet .
Upload Information Interval (min)
= = Interval of store client to upload information (10~1440 60
@ Terminal Management minutes)
& v
& Group Management ™ Polling Information Interval (min)
a ¥ of store client to polling information (10~1440 360
B Templates & v h
& Use Cellular Data to Download \)
Allow to download App or firmware use cellular data A
Value-Added Services & ~
& Service Center & v Firmware Installation Strategy
set g of firmware installation according to your needs, Manual installation is still possible on the =
y v te
B Industry Solutions &
& v
5 Upload Store Client Crash Report
A AirLauncher 2 % Allow terminal t upload the crash report hen the Store Clent application crashes. T reportwillonly beused for (i)
(0
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3.3 Terminal Details Module

A new enhancement for Premium Marketplace Owners and Resellers is to display all connected network
IP addresses (including SIM card, WI-FI, LAN, and Ethernet of the terminal in the “Terminal Details”
module. Displays information only when the device is connected.

< Terminal Details

Basic Information  App & Firmware ~ Setting  Parameter Variables  Airviewer  Golnsight

| Dashboard | Terminal Details
Terminal Monitor Location 000m ® C Mode Debug Mode
\ \\ \ SEW
21.00% 13.5% 23% z
2

cPu RAM Battery 5

N g +

B Storage 79 GE / 494 GB 3 =

Leaflet | Map data @ OpenStreetMap contributors

OperationLog ~ Replacement Log  Download App Log  Push History

B Terminal Management

2019-2020 Earlier

O Activate Terminal 20200714.09:32:29 - .
Jser Name: Super Administrator /| IP:172.18,240.233 / Rseource: Url; vi /terminals/101 3774475/ active
19 2
O Activate Terminal 2020-07-14 03 19 i3
Jser Hame: Super Administrator © 1P 172.18.24 s
PED Key Sta
O Activate Terminal 2020-07-14 09:32:29 =

Name: Super Administrator 172.18.24 Rseource: U
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3.4 Filtered Reseller Search Results

A new enhancement for Premium Marketplace Owners and Resellers, enhanced the reseller search
functionality. Now it will only display the filtered search results, making it easier for users to find the
reseller.

Reseller

[] Auto select sub-resellers Q. ad

®

[] PAX A
[] D9songsyll A
] waw ~

|:| jl_'i:'l'l in e

[] admin test

[] cheng ~
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3.5 Device Thumbnails

A new enhancement for Premium Marketplace Owners and Resellers, added device thumbnails for more
models, like the K2160, K2220, L1450, and L1600.

< Terminal Details

Basic Information  App & Firmware  Push Task  Setting Parameter Variables  Accessory

| Dashboard | Terminal Details
Terminal Monitor Location ¢
=
100 ; "
cpu Battery L1601-A42621400-
100€U

g Storage

Leaflet with © Superhtap iCiient

Operationlog  Replacementlog  Download AppLog  Push History

2024 2023 2022 2021 2020 2019  Earlier e 1721614423

3.6 Offline Option Configuration Changes

A new enhancement for Premium Marketplace Owners and Resellers supports configuring GPS,
brightness, volume, and language when the terminal is offline. Previously, these configurations could only
be set when the terminal was online. Now it is possible to configure when the terminal is offline.
Previously, the terminal had to be online to configure.

< Terminal Details amE £ 2 &
2 3 [ Pecc Enabled 202401121215
4 (= Printer 2024-05-1607:59 e RTIR0: 1500 1E00
D s 0 suewn Enabled 2024011212115 2099:12:31,00:00.00
§8lDesboats & @ enena Enatiea 202401121215 PAX
W Alert 7 & GrvitySensor Enabled 202401121215 -
© Terminal Geo-Location 8 &5 IcudReader Enabled 202401121215
sy @ w Enabled 202401121215 B PUK Push History
Task
0 @ Peo Enabled 202401121215 -
Bl Subscription List | Terminal Control
n (@) reomooe = 202401121215
B My Activity Terminal Replacement
| Terminal System Configuration @
Management
aPa B SEND MESSAGE
@ Terminal Management @) Enable GPS for terminals (@]
& TERMINAL LOGCAT
.. Brightness
& Group Management 57 Bt S ® 5 RESTART TERMINZ
B Templates
Volume ¢ LOCK TERMINAL
) P —
Value-Added Services
Language
ours lamee foreniond English ~
& Service Center ® scpiomomerorema N
. Time Zone
8 Industry Solutions @ Setup Time Zone forterminals (GMT-07:00) Pacific Time - Los Angeles £t
4 AirLauncher
| Network Configuration
A Adup
Static IP
Setup the static P of Wi/ LAN »

System

& General Settina
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For example, setting the “Brightness” after users have started the setup process, the status will change to
“In Progress” and the user can cancel the process before completion.

< Terminal Details

Basic Information  App & Firmware  Push Task  Setting  Parameter Variables  Accessory.

| Hardware List | PUK Certification Detail
Hardware Nome Stats Updated Time Acton y @
< v
1T MegnecspeCas  Enatied priaenaa N >
% »

2 icc Enabled 202311141341 “—

s @ e Eraied sasisan

4 Bluetooth Ensbled 20231114 13:41 - "

s [0 oo et s =

T T — stz . i

7 @ emenn enaied wsitia s 5
| Terminal System Configuration & Pukpush

eps
O, enevie oS forteminsis ® | | Terminal Control
Termina Replacement

L rghmess

S5 sl —e " a»
D, e i ° & =

[ o omewwossr
g Chinese

< Terminal Details

Basic Information  App & Firmware  Push Task  Setting  Parameter Variables  Accessory.

| Hardware List | PUK Certification Detail
4 Hardware Nome Status Updatea Time Action
1 I3 Meonericstipecard  Enatled 202311141341

Management
2 e Enatled 02311941341

Terminal Mar ent

Wil e 3 @ Peo Enabled 202311141341
s shewon Enatlec 2311441341 =
s [E cesnbor enstlea 241341 « [ EFEome
& Customer Display Enabled 202311-1413:41 - Ower
7 @ e - stz o s

. =) PUK Push History
| Terminal System Configuration & e
o ® | Terminal Control

Terminal Replacement
" R -

Gl S

Language
B seiiprensusoe ortermnss
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Supports configuring the “Time Zone” in the “Terminal System Configuration” module on the “Terminal
Details” page.

Note: The Client version earlier than 9.3 does not support this function.

< Terminal Details
Biuetooth Enabled 2024-02-2810:55 - FraDm PRSIV 00000
6 \  Gravity Sensor Enabled 2024022810555 - o PA%
7 & DcadResdr  Enaves ae0228 1055 = Wl €11c27794f1db80000f2d3e642
d 6cb3cd
¢ @ w Enavies 240228 1055
{8 PUK Push History
9 @ reo Enabled 202402-28 10555
1 @ reomoo = aw2s0228 1055 [ Farminel Conte]
| Terminal System Configuration & Vol SR ® )
GPS
© 5 riomnn » o
.. Brightness TERMINAL LOGCAT
W5 setupbrghtnes = &
Volume L
) L2 s —
Language
i [ i =
Time Zone
() [Pt — (GMT+05:00) Yekaterinburg Standard Time £
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3.7 Group Management
3.7.1 Push Task Status Columns

A new enhancement for Premium Marketplace Owners and Resellers is the overview of the Group List.
Four new columns were added: Success, Pending, Failed, and Filtered to track the push task completion
status of each group.

Select [Group Management] > [Group Type] > [Overview Icon] > Group List page.

Group List® EQ Y + Group Detail a®mEBE £ 2 [
General Group | Dynamic Group
Monitoring
B2 Dashboard i Terminal Number: PAX-A920 (0/200000)
r Terminal List PushTask Group Detail Parameter Variables
W Alet /
b
© Terminal Geo-Location i
App Firmware RKI Message Uninstall App  Launcher @ Industry Solution + APP
Task N
No data found
A Subscription List i
= Activi ‘) A
HAMy Aty I Operation History Qq ¥
%
Management >
@ Terminal Management ’,
%
& Group Management = .
i a
B Templates
= "
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After selecting the Overview Icon, the Group List page will display with the Success, Pending, Failed, and
Filtered columns for the push task.

< Group List ameE £ ®
Monitoring “ A GBSO -+ GENERAL GROUP
3 Dashboard 2 Group Name GroupType ResellerName  Model Name Terminal Push Task Success Pending Failed Filtered | Created Time Updated Time Status
& Alert 1 gf:::” A920 0 202305261345 2023052613552
Genera
2 260 202305231822 202305231822
@ Terminal Geo-Location Growp .
3 2,'0"5,” A920 0 2023051511:18  2023-05-1511:18 Active.
Task 4 gf;f;’ A320 0 20230509 1446 20230509 14:46 Active
B subscription List s ooy 2920 0 8 0 ° 0 0 200305091417 202305091417 e
e 5 . 260 1 B 0 0 1 0 202305021245 202305021245
vi
Management 8 prvass 260 0 0 0 0 0 202301032043 202301032043
B Terminel Maregemens 9 go 2020 0 wrnasise 224180
10 Seot 2920 0 = ) 0 o o 202241141108 202211141108
@ Group Management
General x
1 by A0 1 2022:090117.08 202203011708
B Templates
12 Sut 260 1 i ¢ . ¢ 202208301318 08301318
- Group 2 0 1 o -
Value-Added Services s St e 0 02208171620 202208171620
& Service Center 14 Gf;‘:p’" 2920 0 202208171015 202305091416
Genera
15 A920Pr0 1 0 0 o 2022:08-1521:33  202208-1521:33
B Industry Solutions Group 1
1 sy 2920 0 202208151356 202208151356
Airt auncher
4 ” General A77 0 4 1 o o 0 2022:08151328 08151328
Group N = - -
A Adup 18 gf::f 280 1 A 3 (] 2 0 2022052617:02 20220526 17:02 Active.
1 Snded 2520 0 W2032413%2 202203241392
System
20 . gf;j: a7 1 A 1 0 0 0 202202031044 20220203 10:44

@ General Setting
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3.7.2 App Entity Attribute

A new enhancement for Premium Marketplace Owners only, added the App Entity Attribute. Users can
add customized attributes for their applications.

Select [General Setting] > [Entity Attribute Setting] > Entity Attribute Setting > App.

General Setting Q B £ 2 @
© Terminal Geo-Location
Marketplace Information L
Task Set the contact info J | Entity Attribute Setting
R subsorption List PUK & Signature S, T VIEWDETALL v/
Activi
Ry Aoty Merchant e DT
Ul Setting Click view detail 10 view attributes MIEWOETAIL
e — Set theme, logo and advertisement im
App "
Click view detail 1o view attributes VIEWDETAIL A
@ Terminal Management Agreement Setting
@ Group Management Entity Attribute Key * nglish * Chinese Japanese Spanish Russian
TID Generate Policy
B Templates TID generate pol + ATTRIBUT

Value-Added Services Parameter Variables

& Service Center

Merchant Type
Sk the meichis

B Industry Solutions ttype
A AirLauncher

A Adup

System
@ General Setting RKI Setting
2 User Management

Model Management
B Role Management Manage the manufacturer and mo

& Report Center
Advance Setting

B AuditLog
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Once the administrator creates App Entity Attribute, the attribute will display in the application details

page.

Select [General Setting] > [Entity Attribute Setting] > Entity Attribute Setting > App.

Monitoring
B2 Dashboard
W Alert

@ Tenminal Geo-Location

Task

B subscription List

B My Activity
Management

@ Teminal Management

& Group Management

B Templates

Value-Added Services
& Service Center
B industry Solutions
A AirLauncher

4 Adup

General Setting
Marketplace Information
Set the cantact nfo
PUK & Signature
Setthe PUK & signature

Ui Setting

TID Generate Policy

TID generate polics

Par:

Merchant Type

Setup the merchant type

External System Ints

RKI Setting
RKI setting

Model Management

Advance Setting
Advance setting

| Entity Attribute Setting

Merchant
Click view deail to view sitibutes

amEe @ ®

ATTRIBUTE

v1.0 | 21



PAXSTORE N.A. Release Notes v9.3 - Premium Marketplace
i N\ PAXSTORE

3.8 Multiple External System Server IP Addresses

A new enhancement for Premium Marketplace Owners only, will be the option to add external system IP
addresss ranges.

Select [General Setting] > [External System Integration] > External System Configuration > [External
System Server IP Addresses] > [Enter External IP Address and Description].

General Setting Q B8 £ 2 [::)
Monitoring
Marketplace Information L External System Integration  WebHooks
12 Dashboard el i
& Alert PUK & Signature y | External System Integration O RESET
© Terminal Geo-Location APIURL
- APIURL
Task ) )
Allow External System API Access ®
B subscription List Agreement Setting
Set the agreement inf
External System Access Key
B My Activity The access key for extemal system
TID Generate Policy =
TID generate policy D
okt i e S
@ Terminal Management Parameter Variables
& Group Management
Merchant Type | External System Configuration
B Templates Setup the merchant typ
External System Server IP Addresses
Please bind the IP addresses of the external system se N VIEW DETAIL A
Valus-Added Services Entity Attribute Setting
IP Address Description Action
@ Service Center
1 s /B
B Industry Solutions =
2 / B
A AirLauncher RKI Setting
RK settin ,g 20/Page v 2Records 1]
4 Ady
SR + rF
Model Management
Advance Setting

For adding multiple IP addresses use the screen below and select [IP Range] > enter the [Starting IP
Address] > [End IP Address] > [SAVE] to save settings.

Add External System Server IP

(O IPAddress (@ IPRange ®

Start IP Address - End IP Address A

Please ensure that the first three segments of the “Start IP Address” and “End IP Address” are the same

Description
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3.9 Value-Added Services

A new enhancement for Premium Marketplace Owners only is the new menu option for AirLauncher.
Located in the Value-Added Services module for administrators to easily operate or configure AirLauncher.

e AirLauncher - The AirLauncher Template menu has been moved from the
Template menu to the Service Center menu, where users can edit the
AirLauncher templates.

AirLauncher amE £ 2 &

2 Yoo

Monitoring '
Wallpaper Desktop Screen Saver Lock Screen System Icon Navigation Bar Settings

I8 Dashboard
Quick Settings Language Bar
W Alert

© Terminal Geo-Location
Task

B Subscription List

My Activity
Management

@ Terminal Management

& Group Management Type: Wallpaper / Deskiop / Screen Saver / Lock Screen /
System Icon / Navigation Bar / Settings / Quick Settings /

Language Bar

B Templates

The desktop font color #fffitf
Value-Added Services

@ Service Center

B Industry Solutions

A AirLauncher
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The AirLauncher menus are available to the Premium Marketplace Owners, they can perform related
operations in the corresponding service menu.

AirLauncher

@l -+ AIRLAUNCHER TEMPLATE | Demo Template

Demo Template PETTNEE  Desktop  ScreenSaver | Systemicon  Navigation Bar  Settings  Quick Settings
Type: Wallpaper / Desitop / ScreenSaver / Systemlicon / NavigationBar / Settings /
Quick Settings:

10/Page v 1 Recoms a

Value-Added Services
B Industry Solutions
@ Airviewer

4 AirLauncher

The desktop font color -

Only when an administrator subscribes to a particular service, they see the corresponding menu for that
service.

The administrators can also manage the role privileges of these new menus in “Role Management.”

Edit Role

Nai

Privileges
Value-Added Services
Service Center

Industry Solutions

AirViewer
AirLauncher

AdUp

(icusty soons Fut rieges ) [ Arvensr | (&

) [ Artauncher | [ Artauncher Readont Prvieges | [ Artauncher FallP
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3.10 Open API

This is a new enhancement for Premium Marketplace Owners only, allowing supported users to update
the time zone configuration of terminal level through the updateTerminalConfigAPI.

e public Result<String> updateTerminalConfig(Long terminalld,
TerminalConfigUpdateRequestterminalConfigUpdateRequest)

@ Fites paxstore-openapi-java-sdk / docs / TERMINAL APLmd

Preview | Code | Blame 1721

Update terminal configuration
Update terminal configuration like whether aliow terminal replacement by API o input serial number on terminal

AP

public nes:

tcstring updatcTerminalConsig(Long terminalld, TerminolConfigUpdateRcquest terminalConfigUpdatecquest) Q

Input parameter(s) description

Parameter Name Type Nullable  Description
terminalld Long false Terminal's id

Update terminal config request object, The
terminalConfigl TerminalConfigl false B ahi g

structure shows below.

Update terminal replacement config request

false
object. The structure shows below.
terminal time zone config request
terminalTi \ Terminall false b O Zone conrd Fegiest
object. The structure shows below.
Structure of class TerminalReplacementUpdateRequest
Property Name | Type Nullable ~ Description
allowReplacement | Boolean | false Whether allow terminal replacement by AP or input serial number on terminal
Structure of class TerminalTimeZoneUpdateRequest
Property Name Type Nullable ~ Description
automaticTimezoneEnable | Boolean | true Enable to use the network-provided time zone
timeZone sting | true The terminal time zone

Sample codes

Terminalapi t
Long terninal

= new Terminalapi("

03 uhatspos. con/p-market “RCASHDHEVNBHSSGPUETI", "TUNLOZVZECHWKZaFW07) (B

= new Ters 03

= terminalfeplacenentUpdateReques

LlowReplacenent (true);
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Supported users to search for APP Attributes using the Entity Attribute related APIs. Set search entity
attributes API as an example:

¢ public Result<EntityAttributeDTO> searchEntityAttributes(int pageNo, int
pageSize, SearchOrderBy orderBy,String key, EntityAttributeType entityType)

- axstore-openapi java-sdk /o / ENTITY_ATTRIBUTE APLnd P
@ Files i i & z

Preview | Code | Blame 565 lines (s42 Ioc) - 15.6 k8
P o3

@& =

11000 Entity attribute not found

Search entity attributes

The search entity attributes AP allows third party system to search entity attributs

t market by page. APl

nordersy orderty, String key , Entityast (O

Input parameter(s) description

Name Type Nullable ~ Description
pageNo | int false page number, value must >=1
pageSize | int false the record number per page. rang

ris nullthe search result will order by

n be one of
orderBy | SearchOrderBy true .

key String true

uteType Merchant,
ypeReseller and

entitylype | EntityAttributeType  true

Client side validation failed sample result(SON formatted)

3.11 Store Client
e Supported installing firmware at start-up.
e Supported customized location fence.

e Supported setting time zone in terminal detail page.
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3.12 Report Center

3.12.1 Terminal Info Report with Two New Columns

A new enhancement for Premium Marketplace Owners is the Terminal Info report, added two new
columns with the TID and Online Status in the exported report.

Note: After initiating the report, please refresh the page to update the report status results.

Select [Report Center] > [Terminal Info Report] > [+ REPORT TASK] > Condition > [Reseller] > Model > [+
PLEASE SELECT] > [desired Terminal(s)] > [OK] > Terminal Status > [Please Select desired Option] >
[CREATE] > [Refresh Page] > See Report Status as Completed > [Download Arrow] > Download Report >
[OK] > find the report on your local PC.

i Terminal Info Report

£ Termina |TID Reselle |Merchant [Model Android [Store IMET P UAC Address ile [Mobile [Created ivatio [Last Locati 13
1 Naze 3 [Version |Client [Carrier [Carrier |Time n Tize Access Status
Version 1 2 Tize

A920Fx0 A920Pr [Active|A920Pro-0AW-RES- 8.1.0 9.3.0(13000 2024/01
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3.13 Others
3.13.1 Time Zone Fuzzy Search

A new enhancement for Premium Marketplace Owners and Resellers is the Time Zone search field now
supports fuzzy querying, based on the time zone name, making it easier for users to search.

< Push Task Configuration (4920Pro- ) Q B 2 2}
2
~\ Create Task “\ Parameter Active Task
- (v) (v) 4
Monitoring = 2024-06-07 14:30 S 2024-06-07 14:30 o
3 Dashboard App Detail
& Alert Status Package Name
Online com.pax.us.pay.stdn...
Terminal Geo-Locatit

@ATermin o Push Content

Version Developer
Task V1.05.09E_20220726 PAX Technology Inc.

a

Model o0s P Updated Time: 2022:08-10 1545

B Subscription List A30 ¥ Android
© VIEW TEMPLATE DETAIL

My Activity Size Type

8.9MB Parameter App (GMT-07:00) Mexican Pacific Standard Time
Management Updated Time (GMT-07:00) Pacific Time - Dawson

.08- ? e GMT-07:00) Pacific Time - Los Angeles
2022-08-10 15:45 Wi-Fi Only ( 7:00) ic Ti Angele .
Dovload over Wi-Fi or Cablenet) G\ 11.07:00) Pacific Time - Tijuana »

& Group Manag t Parameter File Force Update (GMT-07:00) Pacific Time - Vancouver

s

restaurant.zip 110 force the app toupda  (GMT-07:00) Pacific Time - Whitehorse
B Templates retail zip (GMT-06:00) Mexican Pacific Time -
Push Immediately

Chihuahua
Do you need 10 push right away?

O Push Template (GMT-06:00) Mexican Pacific Time - Mazatlan

TIME ZONE: I pac I@

Value-Added Services

@ Service Center EXPIRED DATE: ()

B Industry Solutions

ACTIVATE
o E=H =)
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3.14 User Account Suspension Email Notice

A new enhancement for Premium Marketplace Owners and Resellers is the added notification email for
the user account suspension. Users will receive notification emails 15 and 7 days prior to their account
being suspended.

Account Will be Suspended in 15 Days

Dear msy,

Your account(r n) will be suspended in 15 days due to inactivity.
To keep your account active, please sign in here: Sign In.

Thank you!

3.15 Firmware Management
3.15.1 Filter by Manufactures

A new feature for Premium Marketplace Owners only is the Filter by Manufacturer in the Firmware List.

Firmware List

A020P0 ves E

Draft || Pending | Oniine
reated Time Updated Time
202401-1210:02 2024-01-1210:02

Rejected | Offline

Release Note Firmvare Type

Firmware Package

20/Page v 4Records n -

+ PLEASE SELECT

@ Terminal Management
@ Group Management

B Templates v

® Fimware Management v
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3.16 Role Management
3.16.1 Single Sign-on Role Management

A new enhancement for Premium Marketplace Owners only in which Single Sign-on was not enabled,
now SSO is enabled, and users can add and remove Single Sign-on users in Role Management.
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Customer Support

For questions or help with the PAXSTORE please contact your service provider or PAX customer support.

Monday-Friday 9:00 AM to 1:00 AM EDT
Saturday 9:00 AM to 5:00 PM EDT
Sunday Closed

Hours Subject to Change

Contact Information
support@pax.us
(877) 859-0099
WWW.Pax.us

PAX Technology Inc.
8775 Baypine Road
Jacksonville, FL 32256

This document is provided for informational purposes only. All features and specifications are subject to
change without notice. The PAX name and PAX logo are registered trademarks of PAX Corporation and/or
its affiliates. Other names may be trademarks of their respective owners. Copyright 2024, PAX Technology
Limited, all rights reserved.

*PAX Technology, Inc. is not responsible for the content, quality, accuracy, or completeness of any
information or materials contained in on these pages. PAX Technology, Inc. does not endorse any
content, viewpoints, products, or services contained on these pages and shall not be held liable for any
losses caused by reliance on the accuracy, reliability, or timeliness of such information. Any person or
entity that relies on any information obtained from these pages does so at his/her own risk.
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